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[bookmark: _Toc527974239]Abstract
The study seeks to gather information in line with students’ perceptions of the sense of belonging within online social work programs. The researcher will seek to determine the current state of students in higher education in regards to the differences that exist in age, personal responsibilities, gender, sex and jobs, what contributed to the differences in the funding for funding for higher education programs, how universities respond to meet the needs of current students and the position does technology hold in the propagation of social work education within institutions of higher learning. The study will seek to show whether institutions of higher learning will need to invest more in online learning methods. The researcher seeks to use a descriptive research design and a mixed research method. Data will be collected with the use of a questionnaire and will be analyzed using the Statistical Package for Social Sciences (SPSS) version 20.0. 
Descriptive research is basically applied in answering questions such as who, what, when and where. Situations and phenomena will be clearly analyzed in order to answer the above questions. Information gathered will be used to analyze the target audience or a particular subject. It aims at making a description of a research subject without manipulation or influencing variables whatsoever. This therefore means that the study may not be fully experimental but observational and correlational. It’s an explanatory rather than a conclusive by design. It therefore does not attempt to respond to the question why, predict, and discover inferences or launching casual relationships. (Goswami, 2015). 
Mixed Methods: Qualitative and Quantitative

On the other hand, Watkins & Gioia in their book Mixed Methods Research, argues that mixed research method is a blend of qualitative and quantitative research methods with the aim of providing a wider perspective. This combination aims at coming up with the best understanding of a particular phenomenon in question. Quantitative data in this case revolves around close end data that is statistically analyzed and the results are presented numerically. However, qualitative data is more open-ended as well as subjective. It gives liberty to the inclusion of participant’s point of view when interpreting the observations made during the research. (Watkins & Gioia, 2015).
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[bookmark: _Toc527974240]List of Abbreviations and Acronyms
BSW - Bachelor in Social Work - 
DSW - Doctorate in Social Work 
MSW - Master of Social Work
SPSS – Statistical Package for Social Sciences

[bookmark: _Toc527974241]
Definition of Terms
Critical thinking – It is the objective evaluation and analysis of a given issue to make a judgment
Effort recognition – It is the ability to appreciate the efficacy of an individual 
Metacognition – It is the understanding and awareness of the thought processes of oneself. 
Online education – It is a practice of providing knowledge to students in institutions with the use of internet platforms.  
Sense of belonging – It is the feeling that an individual has in being part of a given community. 
Social Work - It is a profession charged with assisting families, individuals and communities from various social problems. 




[bookmark: _Toc527974242]Introduction
1.1 [bookmark: _Toc527974243]Background of the Study
State the problem… Higher Education need to be more innovative in delivery model due to decline in student admissions.

Society has experienced a lot of challenges in dealing with social-cultural and economic dynamics. Historically, time has allowed the crafting of social work education in order to deal with these challenges. This therefore explains the invention of social work education. With time, social education has itself experienced different positive and negative dynamics in relations to the changing society. Social work education seeks to orient students to concepts about solving existing challenges in the community. Some of these include education, healthcare, substance use, and child care, poverty among others. As a result, through education, highly trained practitioners are likely to engage in activities that uplift the general wellbeing of other members of the community (Tham, & Lynch, 2014). Social workers ensure continued cooperation between them and community members. Social workers seek to establish the prevailing needs in the community and, therefore, establish appropriate measures through which they address them. They also need to be supported by the community and families (Baldwin, 2016). The action is, therefore, imperative in ensuring that their goals are attained.  
Hypothetically, students taking social work online programs have been found to have a negative sense of belonging towards the programs. This means that they are not inherently connected to what they learn. This study therefore seeks to establish the belonging and connectedness to these students with the social work online programs. Interestingly, it aims at distinguishing the casual relationship between the two major aspects necessary for success of the programs. The study draws inspiration from the fact that continued negligence of the hypothesis harms the stakeholders by creating unnecessary exclusions. It does not for example make an assumption that planning and execution of the programs is done without proper inclusivity. Proper sense of belonging therefore increases the levels of connectedness and the learners will develop a higher sense of belonging within these programs and vice versa (Watkins & Gioia, 2015). 	Comment by Christine Kolenda: You have not provided any evidence to support this statement.  This would come at end of maybe literature review if that is what you discover from search of the literature. 
The study realized that a majority of the students did feel fully incorporated when engaging these programs through the online platform. This therefore makes them to lack social control, worth, meaning and a sense of purpose which are necessary for the development of a good relationship between any two interacting variables. It therefore looks forward to build supportive interactions between the students and all the other stakeholders. Achieving this will develop motivation and active participation in all that pertains to social work online education programs. This will also go a long way to curb challenges of directing negative energies, isolation and negative criticism. There will be positive affiliations thus achieving the set targets (Baldwin, 2016)
1.1.1 [bookmark: _Toc527974244]History of Higher Education

Higher education has been part of the society for centuries, making it easier for people to gain access to the various skills and competencies required for carrying out specialized tasks within their localities. The oldest University in the world is the University of Bologna located in Italy. It was founded in 1088. It was also during the time that the word universitas, from which “University” was derived was coined. Universitas means, “a community of teachers and scholars.” The institution was developed to provide a chance for students to learn about canon and civil law. As a result, it made it possible for people in Italy to have a better understanding of the law, a situation that made it necessary for them to have a better administration over the conflicts that they faced. It also made it necessary for people in Italy to have an increased need in academia. Through the process, they stood a better chance to acquire more information on innovation and improving their philosophical perspective. 
Later on, a number of institutions of higher learning were founded throughout Europe, some of which included the University of Paris which was established in 1150 and the University of Oxford founded in 1167. Other institutions that followed through include the University of Cambridge founded in 1209, the University of Salamanca founded in 1218 and the University of Padua founded in 1222. The institutions offered a wide range of courses stemming from philosophy to medicine (Knott & Scragg, 2016). Over time, communities around Europe realized the significant impact that higher education had on the people. 
Shortly after the European settled had come to the US, they founded the first institutions of higher learning. At the time, the institutions were known as colonial colleges. Harvard was the first colonial college to be founded, in 1636. The institution has grown to be one of the most renowned in the current times (Gould & Taylor, 2017). The early colonial colleges in the US were established specifically to provide pastoral knowledge to the people who planned to go into ministry. As a result, such individuals would attain the opportunity to reach out to the native communities in a bid to convert them into Christianity. However, following the American Revolution 1773-1775 there was a broader focus by the institutions to impart more specialized skills on people. The action therefore meant that people would attain the ability to work in the increasing number of industries that were being established in the US. 
Some of the disciplines that was included within the institutions of higher learning included law and medicine. As the times advanced to the 19th century, the entire mission of higher education underwent a drastic transformation and more practical subjects such as engineering and agriculture were included. Therefore, the action meant that more people would stand a chance to participate in the development of the economy as they played a part in the development of industrialization. Also, the passage of the Morill Act of 1862 gave rise to the rise of land-grant colleges. Through the act, the federal government gave land to each state. The land was to be sold, and the proceeds used to finance the development of a public college (Turner, 2017). The implementation of the act meant that there was a sustained development of public colleges in the US. For instance, all the 50 states, Puerto Rico and the District of Columbia managed to establish public colleges. 
The land-grant colleges were also established to provide practical skills to people. It also provided a chance for students and faculty to take part in research. As a result, it was possible for better arrangements to be made to improve the economy of the country. With advanced scientific knowledge in different disciplines, various problems shown in the economy are likely to be attained (Sims & Cabrita Gulyurtlu, 2014). The concept of research also gave rise to the student-faculty scholarly approach that was attained. As a result, more students and teachers became interested in gathering insights regarding academia. During the second part of the 19th century, higher education system changed and became more oriented towards imparting the culture of professionalism among people (Cournoyer, 2016). Therefore, it encouraged the spread of more research activities into higher education to enable people to gather more insight about the appropriate measures they may take to improve upon the ability to carry out their roles well.  
In regards to social work education, its history can be traced back to the late 1800s particularly, between 1896 and 1897.  The assistant secretary of the New York Charity Organization, Philip A. Ayers developed a course known as the “Summer School in Philanthropic Work.” The course was meant to take six weeks. In 1904, the New York School of Philanthropy program was established. In the same year, Harvard, Simmons Female College and Robert Woods developed the Boston School for Training Social Workers (Turner, 2017).  Within time, Social work was adopted in various other institutions of higher learning. It was, however, in the 1980s that social work would be offered at bachelor level programs. The aim was to boost the capacity of learners in being in a position to engage in social work programs. It was then that social work became fully a profession. Social work programs would continue to develop into Masters and Doctorate programs in the later 1980s (Collins & Halverson, 2018). The aim of the changes in the adoption of professionalism in social work is to inculcate management perspectives into the practice. 	Comment by Christine Kolenda: Up to this point, that information is not needed as, again, the focus of your study is not higher education but social work education so want to be specific with how social work evolved from CO and SH to 4 year degrees at undergraduate and then MSW programs, etc.  Then, you can build in the changing demographics of the students, as well that will get at the need for different delivery options.  
Basically, social work began as a step of filling a void left by incompetent government. Growing social problems such as poverty, urbanization, slum congestion just to name a few, brought self-help groups and organizations within the society together to address them. This went on for quite some time when petitions to have social education were presented to various bodies that matter on grounds of its importance. During the final years of 19th century, these programs were accepted in different institutions of higher learning (Greene, 2017).. The first noted initiative was the collaboration between The New York College of science with The Columbia University where they offered the first class on social work.  Later in 1904, in Boston, Simmons College joined hands with Harvard University and established the Boston School of Social Workers. At this juncture, it is important to note that Simmons was the first ever college to train social workers. By 1908, The Chicago School of Civics and Philanthropy was offering a full course on social work education. This earned it the name University of Chicago School Of Social Service Administration (Knott & Scragg, 2016).
There was a brief uncertainty in 1915 when Dr. Abraham Flexner at The National Conference of Charities and Corrections argued that social work cannot be described as a profession due to it’s lack of specification in terms of knowledge, skills and practice in handling challenges affecting humanity. This therefore led to professionalizing of this discipline through concentration on scientific methods as well as casework. In 1918, the American Association of Hospital Workers was launched as a way of improving the opportunities of formal education in the field of social work. In 1919, The American Association of Schools of social work (AASSW) was established as the Association of Training schools for Professional Social workers. Notably, by 1929 the competition for psychology and psychiatry had driven over 10 university programs due to its popularity. This aimed at injecting a scientific base when handling challenging behaviors and patients who experienced mental dysfunction. In 1932, AASSW came up with procedures for accrediting social workers as an affiliate of the already existing America Association of Psychiatric Social Workers (AAPSW) and the American Association of Medical Social Workers (AAMSW). (Monti, 2002). In 1937, the National Association of Schools of Social Administration (NASSA) was formed with the aim of controlling the membership in social work education programs in institutions of higher learning. The two associations felt that there was need to address shortage in the field of social work. They therefore called for a general approach in forming and executing social work education. They were also found to be frustrating to the education fraternity which led to stripping of their accreditation authority (Turner, 2017).  
Consequently, after this, NASSA and AASSW joined hands with other local and regional associations to form the giant National Council on Social Work Education in 1946. In the wake of the 2nd world war, the need for people with social work skill shot up due to the high number of humanitarian need especially in handling war veterans. This made the group study the environment at the moment and come up with a social work education program. A taskforce was formed and came up with a report that recommended the formation of an umbrella association to deal with accreditation of social work education programs and practice. As a result, NASSA and AASSW were disbanded in favor of establishment of the Council on Social Work Education (CSWE) at the beginning of 1952 (Kendall, 2002). Its main aim was to develop comprehensive social education programs to address the needs of the United States as well as its territories and Canada. Katherine A. Kendall and Helen R. Wright were appointed as the CSWEs first executive secretary and President respectively. In order to professionalize the field of social work, The National Association of Social Workers (NASW) was formed in 1955. Dr. Helen Rehr who was alumni of Simmons School of Social Work and a founder member of the National Centre for Social Policy and Practice was appointed to serve as the first treasurer.
The 60s saw a more embrace towards social work after a 1964 declaration of fight against poverty by President Johnson. Government recognized poverty as a social problem. It therefore put in place measures to alleviate the conditions by shifting its attention on programs solve the menace. Several measures such as the Medicare, Department of housing, urban development, Economic opportunity act, Food stamps program, Medicaid, Older American Act, Office of economic opportunity among others were put in place to address the situation (Kendall, 2002)
The 70s ushered a new era in social work where there was an influx of social work education programs. This period experienced social unrest which was attributed to lack of proper reforms in social work. The situation seemed to stagnate reforms and steps that had been made earlier by different quotas. Under Nixon’s administration, earlier reforms started to be noted by the efforts made by the federal government. It was during this decade when The Bachelor of social work (BSW) was introduced. The content was synchronized with the needs of the society. This decade also experienced an increase in privatization of practices the field of social work. In the 80s, President Reagan oversaw the reduction of a lot of social work education programs. This was in the quest to streamline the fast growing field. It was also during this period when new challenges such as domestic violence, drug use and abuse, homelessness and the greatest of all HIV/AIDS came into reality. (Kendall, 2002)
During the last decade of the 20th century, the government put more emphasis to non-governmental/nonprofit organizations to take up the challenge due to the earlier crackdown which led to the collapse of a majority of them. The controversial 1996 Welfare reform bill which provided for temporary aid to needy families was approved. More funds were availed to schools providing social work education programs especially those concentrating on areas of mental health, child welfare, domestic violence and aging. The bill also came to set conditions for assistance to families in need. The millennium marked an increased in the number of students taking social work education programs. This field has been diversified to cover large areas based on the specific needs. Bills have been passed to adjust to the societal needs in this field. With the invention of technology, social work education programs have not been left behind. Several programs are offered through online platforms as well practice. (Turner, 2017).  	Comment by Christine Kolenda: Move this section to after section on open learning in higher education

Add section on evolution of online learning in social work and what was first online program and at what level and then how many do we have at each level 


[bookmark: _Toc527974245]1.1.2 Innovative Models

The introduction of information technology in the field of social work has created a significant impact. For instance, there has been an increased level of sharing information by various professionals in line with the experiences that they have had. The professionals in the field share the insights they have through various modes such as videos and online documents and the articles that they provide through online platforms. They also write online journal articles and, therefore, increase upon the ease of sharing information with social work students.
Online social work programs are flexible. They enable learners to attain the information they want at the appropriate moment. Thus, the move is deemed important in regards to making people aware of the insights that they might be interested in. The flexibility of the programs is also important in relation to enabling MSW program students engage in other issues that are important to them while at the same time gathering the necessary information that is important for their improvement in terms of their professions. For instance, such people are likely to engage in their social work activities as they undertake their Masters studies. The move, thus, enables such individuals to engage in practices that are important in terms of making them more outstanding in the delivery of the specific roles that they are given in the course of their duties. The approach is also deemed appropriate in making such people effective in meeting the specific challenges that are normally experienced in the society.

As it pertains to open learning, the case is deemed appropriate in terms of making MSW students engage with one another on a larger platform in a bid to gather more information that is highly imperative for them. Open learning also exposes students to the ease of obtaining the information they need, given the idea that they have the ability to interact with the instructor in a better manner. Thus, the move is deemed appropriate in terms of making the approach effective in solving the challenges that MSW students might be experiencing, especially, as it pertains to having access to the instructor they need to share with them the information they need as it pertains to the growth and advancement they need in improving upon their performance outcomes in social work education. The situation is also determined to be effective in reducing the challenges that MSW students are likely to have in terms of having access to diverse types of people who bear appropriate information in dealing with the problems they experience in the administration of social work activities. Flexible
OL … 

The use of online models in higher education also enables students to gain an interest in doing more personal research in line with the different concepts that they are exposed to. As a result, it increases upon the ability of the students to learn more skills that are required to improve their performance. Students also track the trends evidenced in social work practice. They, therefore, learn of the input that they can have in the field once they gain the chance to participate fully in community activities. (Watkin, 2012). This therefore makes the student more flexible in handling their school work as well as careers.
· define it and different frameworks

Notably, there are several frameworks of approaching the application of the innovative models which includes higher education and research that deals with innovation together with the innovation studies. This can be achieved by coming up a framework that is generic and to comprehend the process of innovation being guided by the analysis and review the available literature of innovation studies.  When applied, this framework blends with various elements and has to be approved to fit the bill of higher learning. Evidence of the above must be supported by illustrations, examples and explanations from the available literature. It therefore leads a conclusion based on the outcomes of a developed field of research and innovation within the context of higher learning. (Benneworth, Coenen, Moodysson, & Asheim, 2009; Cai & Liu, 2015b; Pinheiro, Benneworth, & Jones, 2012)
 As a result, students are likely to get more hands-on skills about some of the new trends that exist in the industry which presents the ability to improve upon the level of competency they are likely to put in their jobs once they become fully-fledged social workers. The new social work professionals, therefore, attain more confidence in tackling the various problems experienced in their communities with ease. The increased use of technology in social work education has also enabled new professionals to be more innovative in developing solutions that serve the needs of the communities that they serve. As a result, it has made it possible for social workers to be considered as an integral part of society. 
[bookmark: _Toc527974246]1.1.3 The Concept of Open Learning 	Comment by Christine Kolenda: Keep this section and move to after introduction section that need to add that will highlight the history of higher education and challenges it has faced such as decline in applications, decline in funding, change in student demos to be more non-traditional

Open Learning programs normally offer the chance for students to acquire knowledge and information from a distant place. Therefore, they break the physical barrier that may hamper the ability of students to acquire information, primarily where they are located in far-off areas (Kadushin, & Harkness, 2014). The use of distant learning also increases upon the ease of instructors sharing information students. It also improves the connection that exists between instructors and students. As a result, students can seek clarifications from their instructors in regards to the various issues that they come into contact with. The instructor, therefore, gets the chance to share with students insights relating to areas of concern in a comprehensive manner. 
There is an extensive framework with respect to open learning to ensure that it boosts on the value that it adds onto the learning process of students. One of the steps involves taking advantage of the spreading use of the internet to ensure that there is a seamless flow of information from instructors to students (Rubin & Babbie, 2016). Students need to be privy to the use of the online platforms to access the different forms of information that they are interested in. As a result, the practice is essential in enabling such students to acquire more information, vital towards boosting their skills levels. 
The system for offering Open Learning also needs to be stabilized. Therefore, it provides students the ease of navigation as they gain to seek access to the various pieces of information that are required. The Open Learning system also needs to be adaptable and flexible enough to improve the concept of skills acquisition among students. The program also needs to be well-administered. For instance, it needs to ensure that students undergoing the Open Learning are able to access the system frequently. The move will, therefore, improve the ability of students to learn more from the different lessons that are detailed within the module. It also needs to contain various resources that are important in boosting the knowledge levels of students. As a result, they are likely to reference other resources to determine the viability of the different forms of information that they are exposed to (Kadushin & Harkness, 2014).  The Open Learning system is also normally monitored. The aim is to take note of the specific areas of weakness that it might contain. As a result, such areas usually are strengthened continuously to make it easy for students to attain better interactive sessions while using it. (Birkenmaier, et. al 2011)
Open Learning has attained increased use in institutions of higher learning. Statistics show that more than six million people are currently enrolled to Open Learning programs in the US. This is a 3.9% increase from 2014. The rise has been experienced in the 2 previous consecutive years. There are projections that the figures are likely to rise even higher as more people continue to gain more information regarding its existence and the vital role that it plays in the spread of knowledge.  According to the Distance Education Enrolment Report, 2017, the enrolment to private non-profit profit institutions increased by 11.4% in 2015. In the same period, the enrollment to private for-profit institutions fell by 9.4% (Online Learning Consortium, 2017). Therefore, the index shows that many people are interested in OL programs, owing to the cost-saving effect that they are likely to bear on them. They, therefore, seek cheaper alternatives through which they are likely to gain more information after spending a little amount of money.  
Statistics drawn from the report also show that currently, more than 1 in every 4 students takes at least one online course. 29.7% enrolled in institutions of higher learning are at least taking a single distance course. Around 2,902,756 which translate to 14.3% of all students taking distance education enrollment programs. Another 15.4% which is 3,119,349 were found to be taking both the distant learning modules and non-distance modules. 4,999,112 (83%) are at they undergraduate level of study. It is important to note that public institution have taken the lions share in handling distances education (67.8%) which is 4,080, 565. Another notable aspect is the point of interest is the fact that private for profit institutions were passed private non-profit institutions. (Rosenthal, 2017).
Interestingly, despite the uneven rates of enrollment, the public institutions despite their small base have continued to lead the pack while the private nonprofit have been on the decline for 3 years in a row. This therefore means that private nonprofit institutions play a major role in provision of distance education. This can be attributed to massive dynamics in the higher education sector. The three major sectors have been found to grow at different speeds. They also reported an at least two-thirds of knowledge or approach of distant leaning in 2015 which was an increase from a half in 2014. These declines in terms of enrollment were attributed to the reducing of the big institution which is not overall but in most profit making institutions. This therefore explains why enrollments in distant education are provided by a small number of institutions. Notably, more than 50% of distance learners take their studies in 5% of the institutions of higher learning. On the other hand, 47 of the top institutions absorb 1% of the 23% which translates to 1,385,307 of the students taking distance learning programs. (Capshew,  2005)	Comment by Christine Kolenda: Add paragraph that identifies the various delivery options such as weekend executive, online, blended and in which disciplines they are offered

[bookmark: _Toc527974247]1.1.4 Weekend Program
The weekend program is also important in improving the level of access of students to information provided by higher education institutions. Therefore, students are likely to concentrate on their weekday activities and take the free time they have during the weekend to attend online classes. The use of online classes is important in improving upon the ability of such students to cut on the amount of time that they would take to access such institutions (Rubin & Babbie, 2016). The students, therefore, utilize the additional time they have to focus more on the information that is detailed within the programs that they are undertaking (Rosenthal, 2012).. They are also likely to utilize the time to peruse the different learning resources that are at their disposal to improve on their knowledge levels in regards to the concept matter that is under study. The situation also creates ease for students to grasp more insights in regards to the subject matter that they are being accorded. (Kumar, 242-254)

· then give stats of increase in OL programs in general in HE

· First seen in MSW… show stats


All social work programs fits in fits in the weekend program where they are offered at different levels. BSW boasts approximately 649,.300 students. Projections put it to a 12% growth by 2024. When offered online, it allows for part time, evening and Saturday lessons. (Kumar, 242-254).  Social work programs are important in terms of providing people with the necessary insights in relation to the activities that they might adopt to ensure that they become successful. The approach is also important in relation to the activities that they might adopt in relation to solving the various problems that are existent in the community. Thus, the move is deemed important in ensuring that social workers have the chance to boost on their capacities to deal with the specific problems that are at their disposal. Thus, they have the chance to improve on their effectiveness to the society.   
· BSW… what do they look like?

The bureau of labor estimates MSW to have 63,569 enrolled students. They take their studies differently based on their flexibility. A majority of them are employed thus opt for evening and weekend classes (Rosenthal, 2012). The academic year begins in September. 87.4% of the MSW students are part timers. Students meet one weekend in a month. The other work is done through online assignments and classes. (Kumar, 242-254)
· Then DSW programs…. Is it the same as MSW?

DSW has a total of 1,052 students. 12 programs are currently offered at the online level. It allows for a completion period of 4 to up to 7 years (Rosenthal, 2012). Most of the student’s works full time thus they have to participate in a program. It provides for weekend program where normally student participates in online classes together with field education. Synchronous models are employed in teaching this program (Kumar, 242-254).
[bookmark: _Toc527974248]1.1.5 Social Work Programs and Open Learning
The application of OL in social work provides learners to grasp concepts that they may apply to improve upon their workmanship to the benefit of the communities that they serve. It also enables social workers who are already in practice to acquire more skills that they apply to provide high-quality services to their clients. There are up to three social work programs in open learning. The social work programs in open learning are important in exposing people to the necessary ideas that they might seek to apply in terms of ensuring that they are able to improve on the aspect of providing better services to community members. They also have the chance to establish the specific challenges that community members normally have and the various ways that they might seek to be of great influence.  How many SW programs OL?

Three social work programs are offered through the OL module (Kadushin, & Harkness, 2014). One of them is the Bachelor of Social Work (BSW) Program. It is normally offered to undergraduate students. These are students who do not have a background in social work. They, therefore, seek to acquire initial information that will enable them to get into practice. Some of the common courses that are contained in the BSW include; Principles of Social Work, History of Social Welfare, Human Behavior and Research Methods among others. The courses, therefore, improve the skills level of a learner. Therefore, the student acquires the confidence to undertake various social work activities that are important in improving the welfare of the community that he serves. (Clarke, 2002)
The second social work program that is offered through OL is Master of Social Work. The program is offered to graduates of social work and other social sciences programs. The aim is to provide them with specialized skills through which they are likely to be of benefit to the communities that they serve. The program is offered to individuals who are already into social work practice or would wish to branch out and venture into social work careers (Turner, 2017). The program contains models and insights that are drawn from research in regards to some of the changes that have taken place over time to improve on the quality of practice that they provide their community members (Bowen, 2018). Some of the courses that are offered within the Master of Social Work (MSW) Program include; Advanced Social Work Practice, Professional Ethics in Social Work, and Assessment and diagnosis. The courses are essential in enabling learners to venture deep into the topic of social work. It enables them to develop a more analytical view of social work. As a result, search learners stand a chance to determine the specific insights that may be included in social work to make it more appropriate (Rosenthal, 2012).
The US began offering Social Work through the Open Learning mode in 1977 (Dash, & Botcha, 2018). Since the use of OL learning in SW was incepted, the program has continued to attain a high level of recognition. It has been viewed as one of the best models through which learners can easily acquire information in social work without going through a gruesome classroom experience. The learners are also able to use the spare time they have to practice the skills they have acquired in the social work lessons. As a result, they are likely to be more outstanding in regards to the different tasks that they constantly undertake (Dash, & Botcha, 2018).
The third program is the Doctorate of Social Work (DSW). The program enables individuals in academia who have extensive information regarding social work to develop specific ideologies and theories that are important in ensuring its growth and improvement. The program forms a basis for the development of more knowledge in the area of social work. As a result, it is geared towards impacting students positively by enabling them to identify with the changes to be adopted in social work (Turner, 2017). Some of the new insights developed are important in addressing the various problems that are identified in social work. Therefore, DSW is important in ensuring that there is the sustainability of social work. The DSW is not the same as the MSW because it is more advanced. The fact that it offers individuals the ability to formulate their own theories also makes it stand apart from the MSW. 


[bookmark: _Toc527974249]1.1.6 The Relevance of Social Work

The relevance of Social Work is based on the uniqueness that it has. Social Work is unique because it is an applied profession. It normally provides individuals with the chance to create an enabling environment for others. It also provides a chance for students to take part in experimental learning (Rubin, & Babbie, 2016). As a result, such individuals are likely to attain a sense of belonging, it relates to the courses that they are undertaking. The practicing individual is also likely to connect back to student learning and seek to apply the concepts gathered in class. Social Work is also an accredited profession. 
Therefore, students need to meet several competencies before they can be declared to be professional social workers. The practicing individuals, therefore, attain a high level of confidence where they feel that they have been fully certified to engage in the profession (Turner, 2017). The professionals also become more willing to orient others who are new to the profession. Through the process, they inform them of several changes that have taken place in the profession. They also detail the specific practices that they may seek to adopt to improve upon the skills and serve their communities better. 
A sense of belonging is the general feeling of confidence that social workers normally have while recognizing that they are in the Social Work profession. Through the sense of belonging, social workers become elated by the fact that they play a role in helping solve some problems that are identified in the community (Rubin, & Babbie, 2016). The social workers also feel product to be identified as so. The positive attitude among social workers, therefore, enables them to be easily approachable by members of the communities that they serve. 
Sense of belonging within online programs is deemed to be important in terms of making social workers easily identify with the profession that they normally subscribe to. Sense of belonging normally makes such people establish the specific ways in which they might be of benefit to the profession. Such individuals also seek to establish appropriate ways in which they might be of value in terms of showing the specific ways in which they might be of importance in terms of uplifting one another. 
· Define sense of belonging within online programs

In relation to Social Work online education programs, sense of belonging among the student is feeling of connectedness and acceptance within online social work education programs. Basically this is to mean that a student is able to develop pride in their program in comparison to other programs. The connectivity leads to a positive affiliation that enables the student to conform to any positive change to the programs. Through online programs, social workers also attain a sense of belonging. The increased use of online programs in SW enables student to understand the legitimacy of the program (Rubin, & Babbie, 2016). It also improves the ability of students to share information with one another in relation to the specific concepts that are involved in social work education. 	Comment by Christine Kolenda: Review and edit section to make sure frames study of why need to study sense of belonging of students within online social work programs
1.1.7 [bookmark: _Toc527974250]1.1.7 Theoretical Framework	Comment by Christine Kolenda: 	Comment by Christine Kolenda: Start this section by stating the three theories that are framing your phenomenon and that you will explain key concepts from each to show importance of development of reciprocal relationship within program to enhance experiential learning of the adult learner

Various theories are applicable in regards to social work. One of them is Kolb’s Experimental Learning Theory. Experimental Learning Theory applies concrete experience, observation, and reflection, forming abstract concepts and testing in new situations (Kolb, 2014). Through testing new situations as a social worker, people are likely to look into changes that take place in the community to determine the appropriate measures to apply to ensure that they have a positive impact. Testing new situation also means that social workers are able to apply some new skills that they have been exposed to. The aim will be to look into new perspectives that they can apply in their profession. 


Experiential Learning Theory (Kolb)

Students in online social work education programs ought to experience the full cycle of the learning process in order to make up an informed decision. They first have to experience the programs in their preferred modes, reflect on the impact they have on them, conceptualize on what roles they can play and finally act appropriately based on what suits them best. (Kolb, 2014).
Adult Learning Theory- Andragogy 


The Adult Learning Theory – Andragogy was developed by Malcolm Shepherd Knowles. The theory applies five assumptions as used in adult learning (Merriam, 2018). The assumptions can be highly used in the concept of online learning in social work to improve upon their ability of social workers to perform their duties effectively. 
One of the assumptions that that are detailed within the theory is that of self-concept. Self-concept relates to the idea that as a human being grows, he develops from being a self-independent personality to one who is self-directed (Merriam, 2018). Therefore, through social work education, a person becomes more oriented to identifying the specific problems that are detailed within the community. 
The assumption on readiness to learn as shown in the theory is also important in enabling social work students to be more willing to gather insights in relation to the profession that they are undertaking (Merriam, 2018). Online learning enables students of social work to have an impeccable learning experience. It orients them to a wide variety of resources that they can use to improve upon their skills. The online experience, therefore, plays a major role in improving the readiness of students to become ready to learn. 
The third assumption relates to the orientation to learning. It details on the attitude that people have in regards to social work. Therefore, through the application of online learning in social work, it boosts the makes the students become more oriented to solving the various problems that they identify in their communities. Students also determine that social work is an important concept as it improves upon the ability to meet the welfare of people found in the community (Ozuah, 2016). Students also become more inquisitive in regards to the specific measures that they may seek to take to ensure that they are of great assistance to their communities once they become full-fledged professionals. As a result, they act as a major encouragement to others who are in the process of joining the profession. 
The fourth assumption that is contained in Andrology is the motivation to learn. Online learning is useful in social work education as it builds upon the motivation of students to learn the different concepts that they are not fully aware of (Merriam, 2018). Being a whole new experience as opposed to the traditional classroom method, the students identify with the idea that they are able to compare different principles that they get into contact with. As a result, the use of online learning in social work enables students to gain access to a wide range of ideas that they may use to have a better understanding of the field of social work. Such a practice is deemed important in improving upon the ability of such students to apply the concepts once they have fully grasped them.
Adult Learning Theory- Andragogy 

Basically, this theory explains that for learners to full develop perceptions toward online social work education programs, they have to be involved in formation of the modules. There is also need to diversify the stimulus activities. These students have to be illustrated to on the ultimate price for their positive perspectives. Fourthly the programs ought to be crafted in a manner to show that they solve a problem rather that the accumulation of knowledge only.  (Knowles, 1984)
The Social Exchange Theory is also imperative in regards to online learning in social work. The theory is built on the idea that social behavior is normally an effect of an exchange process. Through the exchange, people normally seek to maximize on the positive outcomes while at the same time cutting on the negative effects. In online learning, students are likely to seek to gain more from the use of online media to acquire more information in relation to the subject matter that they are being taught (Cropanzano et al., 2017). As a result, such learners analyze more the content provided within the online modules to ensure that they meet the required standards towards improving their knowledge levels. Online social work education also enables learners to cut on the negative elements by avoiding the waste of time that normally characterizes traditional classes. As a result, the learners spend more time learning the actual content that they are interested in. The action improves upon the ability of such students to be outstanding in relation to the different concepts that they are exposed to.
Social Exchange (Robbins Text)

 The social exchange theory aims at looking at research studies and the theoretical approach to social conformity. Review is also integrated by revising the models of social exchange. It applies to online social work students that they can combine different learnt skills to perceive programs in the field of online social work education programs in a new rejuvenated and well informed perception. Ultimately, this will bring in better outcomes in the programs (Cropanzano et al., 2017). The social exchange theory is important in showing the interaction between various social groups. It also details on the support that people might show one another in terms of ensuring that they establish the real value that lies in being there for one another. The theory is important in terms of the application of social work concepts. 

[bookmark: _Toc527974251]1.2 Statement of the Problem 
Higher education needs to be more innovative in the delivery model as a result of decline in student admission to social work programs. Owing to the vital role that social workers play in the society, higher education institutions have a role to play to ensure that the human resource of various fields continues to be availed to the society (Broadbent, & Poon, 2015). The institutions, therefore, need to gather insights on several issues that relate to social work education. One of them is people who normally enter higher education. Having knowledge on the issue will enable the institutions to tailor their programs in a way that they will attract the interest of more people who fit the established demographics.


· Who is entering Higher Ed? How is HE funded and changed over time?
· How has change in funding structure changed?
· Delay in 
· Increase students needing to work simultaneous as being in school

[bookmark: _Toc527974252]1.2.1 Funding in Higher Education	Comment by Christine Kolenda: Move this to beginning section of introduction

There is also the need to carry out an analysis of how higher education is funded. Information about the concept will provide ideas on whether there have been any notable changes in regards to funding. The analysis will also provide reasons behind the changes in funding. Such information will, therefore, be important in showing the specific steps to be taken to improve funding towards higher education (Dash, & Botcha, 2018)..
More information also need to be derived in regards to the changes that have taken place in the funding structure for higher education (Bryson, 2016). For instance, proper analysis will provide information on the revenue streams that have increased as well as the ones that have reduced and reasons behind them. Having information on changes in funding structures will enable higher education institutions to make appropriate arrangements for the future. As a result, they will have a chance to boost their funding for higher education to ensure that more students attain the chance to enroll and complete their education. The table below is an indication of how funding of higher education has been on a general downward trend.
National Annual Percent Changes in State Fiscal Support For Higher Education
	Fiscal Year
	Change From Previous Year

	2014
	5.9%

	2015
	5%

	2016
	2.4%

	2017
	4.2%

	2018
	1.6%


Source: (Online Learning Consortium, 2017)
The downward trend has been observed for the decade following the great recession. Historically, this has been the lowest moments in the history of higher education funding. This is despite some noted increased allocation to public colleges and universities. For example, in the school year ending 2017, there was a whopping $9 billion decrease from the 2008 allocation of funds to public higher learning. Consequently, colleges have been forced to public institutions of higher learning have been forced to increase tuition as well compromising quality by closing some campuses and limiting the number of courses offered. Despite the public knowledge on the importance of college education, state actors especially the policy makers have just created a new hurdle by making college education less accessible and more expensive to needy students (Bryson, 2016).
Some of the elements contained in the change in funding structure include the delay in enrollments and an increase in students needing to work simultaneously while still in school (Broadbent, & Poon, 2015). The two concepts are likely to serve a huge blow to higher education, especially where they reduce the general enrollment of students. The situation is, therefore, likely to make higher education institutions struggle with the real idea of remaining afloat and still the ability to provide high-quality education to learners. Students are in the real need for programs that offer them some flexibility. As a result, they are likely to venture into programs that offer them the chance to advance their professional lives even as they seek to boost the skills that they have. 
Therefore, higher education institutions need to adopt innovative models that are likely to improve the level of funding while at the same time not compromising on the quality of education that students access (Tham, & Lynch, 2014). One of the tenets of the models is that they need to be flexible for students. The application of flexibility is likely to increase upon the willingness of more students to enroll in higher education programs. They are bound to determine that they could use the time they have to access higher education while at the same time, carrying out various personal activities such as going to work. 
States needs to put more investments in terms of budget choices and state tax on quality education as well as human capital. This will go a long way in promoting quality and affordable education. Different states ought to develop measures to raise their revenue by investing on other services. The necessity of this is to re-invent or rebuild systems that run higher education. States should also not look for short sighted measures such as increased tuition but they should focus more on strengthening the human capital and work for better results. 

[bookmark: _Toc527974253]1.3 Objectives of the Study	Comment by Christine Kolenda: Given the increase in online programs in institutions of higher education, including schools of social work, the aim of this study is to assess social work students’ sense of belonging in online MSW programs.

The study aims at fostering positive perspective to students taking online social work education programs. To develop the connectedness of a sense of acceptability among student taking these courses. The main objective of the study is to determine whether students have a positive perception of the use of online modes in studying social work. The study is also keen to determine whether the use of online modes in social work education is likely to increase upon the level of enrolment to institutions of higher learning to take up social work programs such as the MSW. This will be done to students interacting with online social work education programs.
[bookmark: _Toc527974254]1.3.1ResearchQuestion

What are students’ perceptions of sense of belonging with online social work programs?

Question: What are students’ perceptions of sense of belonging within online social work programs?	Comment by Christine Kolenda: Current understanding of students sense of belonging will be explored in the next chapter
The broad research question will be broken down into specific research questions. These include;
· What is the current state of students in higher education in regards to the differences that exist in age, personal responsibilities, and jobs?
· What contributed to the differences in the funding for funding for higher education programs?
· How are universities responding to meet the needs of current students?
· What position does technology hold in the propagation of social work education within institutions of higher learning?

The study will seek to explore the research question on students’ perception of the sense of belonging within online social work programs. Sense of belonging relates to the idea that students have in recognizing social work as the field that they are comfortable with and would wish to be continually associated with (Perozzi et al., 2014). The study will explore the different expectations that such students had and as well, the different changes that they would wish adopted to ensure that they grasp more information while undertaking the program. Notable changes and developments in the program will also provide ease of more students to enroll in online social work programs.  
While the current state of online social work programs is promising, there is still a major gap in relation to the knowledge on the perceptions that students have regarding them. Therefore, a more proactive action will be needed to gather insights on the views that students hold regarding the program (Redmond, 2017). Such student would also provide insights on the comparison between different institutions offering the program. The action is important as it will detail various gaps that may be shown in some programs. As a result, it will provide a chance for more corrective measures to be adopted in line with such issues. 
In light with the specific research questions drawn for the study, the researcher will seek to determine the current situation in which students in higher education are in. Therefore, the information will provide information on whether the current situation provides the students a chance to acquire as much information as they wish. The specific research question will also relate to the ages of the students, their fields of study as well as the different jobs and responsibilities that they undertake. Therefore, the action is important in showing any problems that the students might be experiencing. It also details on the appropriate measures that may be applied to deal with the problems identified.
The research question on the factors behind the differences that exist in the funding for higher education also shows the specific elements that players within higher education need to adopt to become successful in the disposal of relevant services appropriate for improving the situation of students (Turner, 2017). Information obtained from the research question will help to build ideas on the specific measures that institutions of higher learning need to adopt to ensure that the gap that exists in the funding process is bridged. The action will also be important in reducing upon the reduced level of enrollment to institutions of higher learning as well as to various courses that they may be willing to take part in.  
Information obtained in relation to the differences that exist in funding will also show the institutions of higher learning the different alternatives that they may offer students to ensure that they access affordable learning methods (Tham, & Lynch, 2014). Such strategies are, therefore, likely to make students feel that they are highly valued and cared for. As a result, such students will be more interested in adopting the cost-saving measures as they pursue higher education (Rakhlin et al., 2015). Institutions will also be more willing to provide students with opportunities in which they can learn as they work at the same time. The move, therefore, enables students to raise more finances that they can use to settle their cost of education while at the same time acquiring the information that they need. 
Providing answers to the question on the strategies that universities are applying to meet the needs of the current students is also important. The action is aligned with the aspect of innovation in boosting the position of institutions of higher learning and ensuring that they act towards the favor of students (Sims & Cabrita Gulyurtlu, 2014). It also aims to show the level of commitment that institutions of higher learning have in light with ensuring that they improve upon the process of knowledge acquisition among students. Therefore, it touches on the aspect of continuous progress in ensuring that learners benefit more from the advancements that are continually being made to make their experience in learning much better.  
The question on the role that technology holds in the propagation of social work education is also important. It is more forthwith and specific (Sims, & Cabrita Gulyurtlu, 2014). It, therefore, aims to capture insights with respect to whether it is important to adopt specific measures that are likely to boost upon the chances of improving the experience of students in the institutions of higher learning that they attend. The research question will also provide information on whether the adoption of online learning does present the appropriate outcomes among students.  
[bookmark: _Toc527974255]1.4 Research Hypothesis 
Students’ do not have good perceptions within online social work education, specifically MSW programs
The study will seek to determine whether the findings obtained are aligned to the null hypothesis presented. Where the findings are consistent to the null hypothesis, the researcher will fail to reject it. Where the findings are contrary to the provisions of the null hypothesis, the research will reject it and, instead, adopt the alternative hypothesis. 
The researcher will test the specific research questions to develop a conclusion that will be important for providing an appropriate answer to the main hypothesis (Perozzi et al., 2014, August). As a result, the researcher will attain the chance to make appropriate conclusions in line with the study. The action will also aim to show the necessary recommendations that institutions of higher learning may need to adopt to improve upon the aspect of providing high-quality services to their students. 
On the other hand, student will also be expected to portray positive perception and attitude to work for the better of the program and themselves. 


[bookmark: _Toc527974256]1.5 Justification and the Significance of the Study

The study will be important in showing the specific approaches that higher education institutions need to adopt to improve the level of enrollment to the different programs. (Redmond, 2017) Most important, social work programs will also need to adopt various forms of innovation to ensure that more students become willing to undertake the different programs that are offered within. With the growing use of online learning models in the current society, there is a view that it may offer a lot of opportunities in line with building the ability of students to acquire concrete ideas. Therefore, information on the perception that social work students have in regards to online learning models offers a chance to make sound judgments on its applicability. Where the results obtained are affirmative, higher education institutions are likely to adopt the use of online learning models to increase upon the scale of knowledge acquisition by their students. 
The application of affirmative results about the research question will also mean that higher education institutions will attain increased enrollment. Most students will be glad to benefit from the flexibility that is offered by online studies. They will, therefore, seek to enroll in online social work programs in a bid to increase the knowledge levels in such areas while at the same time retaining their comfortability.  
The field of social work is also likely to improve significantly where the results of the study are applied. For instance, the inclusion of online modes into social work education means that students will have access to a wide variety of resources. The students will, therefore, be much better at handling the various challenges experienced in the community as opposed to the former students who were taught through the traditional classroom method. 
· Another challenge is fostering that sense of community in online program, which enhances student learning and then affects their learning
· Purpose of this study---explore best practice options to foster sense of belonging/community within online social work programs


The communities served by social workers are also likely to benefit immensely with the application of the results obtained from the study. For instance, they will be served by individuals who have are highly skilled and, therefore, likely to provide them with the best services (Pellas, 2014). The results of the study are also likely to increase the positive perception of social work programs within communities, owing to the input that they have in such societies. Another advantage of the study is that it will provide information on the necessary adjustments that will need to be made on online education programs to make them more effective. The practice will, therefore, be important in improving the perception that students hold regarding such programs. 
[bookmark: _Toc527974257]1.6 Scope and Limitations of the Study

The study will be limited to MSW students within the University. The aim will be to gather information from them in line with perceptions that they hold regarding online social work education. The students will be relevant for the study as they are already in contact with higher education (Redmond, 2017). As a result, they are likely to provide insights on some areas of weakness as well as the necessary improvements that would need to be made on online learning modes to make them more effective. 
The study is also likely to be marred by several limitations. One of them relates to the time constraint. Therefore, the researcher will seek to use several research assistants to aid in the process of collection of data (Garbarino, 2017). The action will act as delimitation and ensure that the researcher attains the results of the study.  Another limitation of the study is that there is a cost implication in line with doing the study, especially where research assistants are needed. 
[bookmark: _Toc527974258]Chapter 2: Literature Review
[bookmark: _Toc527974259]2.1 Review of Related Literature

Online learning has continued to pick up the pace in learning institutions. One of the measures that have played a major role in its advancement is the development of technology. Therefore, institutions are seeking to align their actions to the various trends that exist in the current world, especially as it relates to the application of information technology. 

· What are the best practices for fostering sense of community---what is identified is your subheadings (e.g., residencies)
· Residency---within each section then synthesize what we know about how they are structured and the pros/cons of them
(addressed by preceding yellow highlights)

This then goes a long way in alleviating the conditions that face human beings. Application of technology eases activities ought to have been tiresome and highly taxing to anyone trying to undertake them. This has however been accompanied by other negative aspects such as our current proposal where those who are expected to embrace the technological approach to the system are exhibiting signs of resistance towards them. Appreciation of the minimal effort in such fields by the seniors then works magic in achieving the set goals. 
Thomas et al. (2014) conducted a study to determine the influence of sense of belonging to enhance the success rates as well as retention of online programs. The researchers established that online learning provides a better opportunity for traditionally underrepresented students to gain access to education. As a result, such students are likely to associate more with the different courses of study that they are undertaking. The researchers also established that where children are given a sense of belonging in their first year, they are bound to be more successful in the use of online studies to acquire education. Therefore, students taking online classes are likely to attain a better experience that will enable them to gather more skills important towards performing better in the specific fields of study that they are undertaking. To avoid the scenario of failing to accept their courses as it is currently, there is need to help them set easy and clear goals with the aim of demystifying what they might have heard or develop an attitude towards. 

The researchers applied a qualitative study in which they interviewed university students drawn from non-academic backgrounds. They, therefore, established that establishing a sense of belonging among students presents an opportunity for students to value the online courses that they are exposed to (Thomas et al., 2014). They are also likely to capture more information in relation to the specific courses that they are undertaking. The researchers also established that academics have taken full advantage of the concept of a sense of belonging in line with ensuring that online learning is attained. Through the process, they are likely to improve upon the perception that students have within online education especially in relation to social work. Such institutions, therefore, act as a huge motivation for students to undertake constant research to establish the appropriate measures to improve the ability of students to acquire more skills.
Personal and learnt skills can be manifested in diverse environments. If not recognized at an early stage, there is a possibility of suppression which in return will lead to poor or misdirected energies. Lack of activities such as off school team buildings have denied students proper perceptions towards such studies (Thomas et al., 2014)

Broadbent & Poon (2015) also conducted a study in which they sought to determine the impact of self-regulated learning strategies on improving academic achievement while using online learning modes in higher education. The researchers affirmed the view that the use of online learning is greatly increasing in institutions of higher learning. The researchers, however, noted that the situation meant that there was the need to determine how self-regulated learning strategies are likely to improve upon the ability of students to adopt online learning in accordance with increasing their skills. The researchers also sought to establish whether providing a better learning environment is likely to improve the ability of students to adopt online learning as the best method for knowledge acquisition. A learning environment has a chance to impart learners the attitude and perception that they have. 
The researchers conducted a study using various databases to capture the appropriate information in line with the effect of self-regulated strategies on online learning in higher education. The research process was conducted on studies that had been conducted from December 2004 to December 2014. They aimed to examine the various self-regulated strategies to determine whether they improve on the element of academic excellence where online learning is conducted. The researchers focused on several variables. These included; metacognition, time management, critical thinking and effort regulation.  In relation to the twelve studies that had been conducted, the researchers determined that the stated variables correlated positively with improving academic outcomes. The researchers also established that peer learning provided a moderate positive effect in accordance with improving the success rates of students while undertaking online courses. 
Therefore, the researchers concluded that, although the contributors to achievement in the normal class interactions appear to replicate in the online settings, they are somewhat weak and less effective. Therefore, they suggest that there are various measures that may need to be explored to improve upon the application of online models to ensure that they improve the performance of students taking online classes. The new strategies are, therefore, likely to improve the interest of students in sourcing more information on the subject matter that is under discussion. The students are also likely to use more online platforms as a method of knowledge acquisition.  However caution of distraction should be observed.
Tham and Lynch (2014) also agree to the ideas presented by Broadbent & Poon (2015) in relation to the experiences that social work students have as they go through a process of online social work education.  The researchers aimed to show the views those social work students who are about to graduate have on the experiences that they have had. Therefore, it touched on the skills and competencies that they had and whether they have a feeling that they are up-to task in line with performing the different duties that they are provided while in the field practicing. The researcher targeted a total of 13 students. In a longitudinal study that was conducted in both Australia and Sweden, the researchers established that the students had attained a lot of self-development. Therefore, they became highly confident. The students also felt that they are well-prepared for undertaking the various roles that are entailed in the field of social work. 
More insights are also shown about the connection that exists between the inception of open learning and social work. Dash and Botcha (2018) ideas builds on the ones furthered by Tham and Lynch (2014) regarding the skills and competencies that students have while undertaking social work education. Aimed to establish the effect of open and distance learning on social work education. The researchers sought to determine the specific approaches that institutions apply in the open learning modules to improve the level of perception that students have upon the studies that they are offered. The researchers established that, despite the advancements that have been made in regards to open and distant learning in institutions of higher learning, there is a problem in relation to the recognition that it has in India. They also provide information that social work is not well recognized within the Indian context. Therefore, the situation provides a major challenge in regards to ensuring that online learning is well incorporated into it. 
The researchers determined that the Indira Gandhi National Open University model is deemed to be among the most appropriate in ensuring that students acquire social work education through an online model. The university model has established measures aimed at making the virtual learning model feel authentic for students. As a result, they are highly likely to associate with it more. The model, if adopted by other Universities, is likely to improve the ability of more students to enroll into social work programs in a bid to learn more concepts that will enable them to perform well. As a result, the move is important in improving upon the ability of learners to participate well in the process of acquisition of knowledge. 
Osei-Hwedie and Rankopo (2016) conducted a study in Botswana in which they aimed to determine the specific approaches that they would take to create a culturally relevant social work environment in their country. The scholars agreed to the idea that social work is expanding to non-western countries. Therefore, the scholars detail that better measures need to be adopted to scale up the level of access to social work education that people in African countries such as Botswana are exposed to. An instance is, therefore, through the use of online learning methods. The practice is important in creating an ease with which students gain access to information that pertains to the specific elements that they seek to study. The action is also important in making learners attain a better perception regarding social work. They will have the ability to interact well with other individuals who are already operating in the field. As a result, the students are likely to establish the specific changes and trends that take place in the field of social work. The information enables them to identify the areas of focus that they need to pay close attention to in a bit to boost their scale of operation. 
Proper planning is also important in the process of improving upon the influence of technology in online learning models. Through planning, the relevant stakeholders involve in higher education are likely to establish the specific action plans that are likely to work out better as well as the ones that are limited in capacity (Ghislandi & Raffaghelli, 2013). The action, therefore, makes it easier for the development of specific moves appropriate towards improving upon the scale of performance in relation to making online learning models more effective. 
Picciano (2015) conducted a study in which he aimed to show the specific principles that are applied with regards to the inclusion of technology in education. The authors sought to determine the extent to which universities and colleges had gone in improving upon the level of adoption of various technological models to improve the performance of their students. The researchers also established that there is the need for purposeful planning in institutions of higher learning. Through planning, such institutions are likely to clearly establish the specific gaps that are entailed in their practice. Therefore, such institutions make the necessary adjustments to improve the influence that they have in regards to boosting upon the performance of their students. The researchers also detail that proper technology is applied in running online programs in institutions of higher learning. 
The implementation of online education in institutions is also determined to be highly desirable as opposed to creating advanced transformations among students. The students are, therefore, likely to have the idea that the online learning model is meant for their own good, especially as it relates to the acquisition of knowledge. The students will also easily identify with the culture of the institution and seek to advance it. They will, therefore, identify online learning as one of the approaches that the institution has adopted to create some change and improve on the model of providing the learners with the appropriate information that they need. Such learners are also likely to share ideas on the measures that may be taken to improve on the scale of application of the online learning models. 
The views provided by Picciano (2015) are aligned to the ones furthered by Osei-Hwedie and Rankopo (2016). They relate to the general idea of the important role that the inclusion of technology in education is likely to have in the process of acquisition of knowledge. The inclusion of technology in education also provides an opportunity to assess the different forms of knowledge that they have been accorded over their course of learning. It also enables students to appreciate the changes that have taken place in the field over the years. As a result, they become more interested in advancing some changes in the field of social work to make it effective. The process, therefore, makes the discipline of social work more desirable among population Many people become interested in enrolling in the course to acquire the relevant skills that will enable them to be of great impact to their communities. 
The process of planning goes beyond the knowledge that is already at the disposal of the relevant parties. Appropriate planning for the adoption of relevant technologies also requires extensive research (Ozuah, 2016). The process enables the stakeholder to make arrangements on the specific resources that may need to be availed to ensure that the process of inclusion of technology in the learning process becomes a success. Research is also important in ensuring that the stakeholders adopt proven practices. These are practices that have been tested and shown to improve upon the ability of students to learn effectively and capture a wide range of knowledge (Merriam, 2018). Such a process is, therefore, effective in improving upon the ability of stakeholders to adopt measures that are deemed appropriate in boosting the performance of students in the learning process.  
There is also the need to assess more the specific influence that technology has done in higher education, especially in as far as the process of acquisition of knowledge and skills is concerned. Siemens et al. (2015) aimed to determine the current state in which digital learning is in the world. The authors detail that the current presence of the internet has made it possible for the rolling out of various programs that enable people to acquire information. The researcher also aimed to compare between the different models of learning to determine the general effectiveness that they bear, especially in relation to establishing the most appropriate one (Lehmann et al., 2014). Some of the learning models that were compared included the distance, online and blended learning models. The researchers determined that blended learning is important because it combines both the online and traditional models in the process of provision of knowledge among individuals.  
The findings established by the researchers show that the concept of digital learning is continuing to be an integral part of the society. The advancements are continually seen in the field of information technology also show that more institutions are more interested in seeing to it that they orient their students to a wider perspective of knowledge (Kirkwood & Price, 2014). The action is, therefore, important in improving upon the perception that the students are likely to have regarding online education learning. Such students will, for instance become more analytical and inquisitive (Arkorful & Abaidoo, 2015). The increased interest in the specific matter that they are learning will also improve upon their ability to participate fully in the respective fields of study that they are involved with for the success of the jobs that they choose to undertake. However, without proper support systems, all the efforts will be in vain. This has to be done by all the relevant stakeholders.
As Škrinjarić (2014) puts in his argument regarding the position of higher education in the digital age, it offers people an opportunity to access diverse forms of information regarding the subject matter that they seek to discuss. It also provides students with the chance to discuss with their peers. Through the process of sharing information with their peers, students are likely to be more conversant with the concepts that they are taught. They are also likely to conduct more research with respect to the things that they learn (Allen & Seaman, 2016). The students are also likely to track the various changes and developments that have taken place in the field of social work (Nguyen, 2015). Through the process, they are bound to determine the appropriate strategies that may seek to be adopted to improve upon the ability of making the field of social work more appropriate.  This will however depend on the perception in which the students will approach the new phenomena with. Their current state of perception has to change or there will be a status quo with no advancement thus the rigid and backward experiences.
[bookmark: _Toc527974260]2.2 Conceptual Framework

The conceptual framework captures relevant insights relevant to the improvement of the perception that students have towards online learning. It also shows the interactions between different elements and variables in line with ensuring that students are able to benefit from the process (Nguyen, 2015). As a result, the move is likely to increase upon the willingness of students to provide more information in accordance to the specific actions that may need to be taken to improve upon the application of online learning models to boost the quality of education that students are likely to be exposed to (Siemens, Gašević & Dawson, 2015).. As a result, the practice is imperative in showing the specific measures that institutions of higher learning are likely to adopt to be of great benefit to the various students that they serve. Therefore, various fields, including that of social work are likely to benefit immensely, especially, given the fact that they are likely to gain access to highly-qualified personnel. 
The conceptual framework builds onto the element of absolute care for the learning process of students. It also takes into consideration the perspectives that they have as well as the attitudes that they hold regarding the learning process. The action, therefore, enables such students to be more thorough with respect to the information that they are provided. 
According to Broadbent et al. (2015), various concepts are likely to improve upon the ability of students to acquire information through online learning. The elements are also likely to make such learners have a positive attitude towards online learning (Merriam, 2018). These include proper time management, critical thinking, effort recognition, and metacognition. 
Time management relates to the ability of students to use the time well while using online resources while acquiring information. Online learning offers students a lot of flexibility in terms of making them acquire information at their own time and convenience. It also requires a lot of discipline and organization for students to gain the best out of the resources they have invested for the process of acquisition of information (Broadbent et al., 2015). Therefore, students need to consider finishing the assignments they have been given in time. They also need to keep up-to-date with the developments that take place with the various programs that they undertake. The move will, therefore, be important in improving upon their ability to acquire as much information as they are interested in.
Critical thinking relates to the ability of students to think through the different information that they have been oriented to. As a result, such learners are likely to become more analytical of such information. They need to conduct more research to determine the actual factuality of such information and whether it suffices to fill in the knowledge gaps that they might have in regards to the subject matter that is under discussion. Critical thinking also entails proper discussions among the students (Hall, 2015). Through the process, they are likely to share insights with one another in accordance to the subject that they are interested in. 
Such a process is, therefore, important in showing the specific areas of concern that they may seek to focus on. The move will, therefore, be important in improving upon the level of acquisition of knowledge that such students experience (Gokhale, 2018). Students are also likely to apply critical thinking to acquire more information from their instructors in line with some of the queries that they have regarding the subject matter under discussion. The practice is, therefore, important in improving upon the ability of learners to grasp more through the online learning modes. Through critical thinking, students are likely to develop a link between the information they have been exposed to as well as the experiences they have had. 
Lee (2014) also agrees to the idea on the influence of online learning on increased thinking. The researchers sought to investigate the relationship that exists between online learning, cognitive density and order thinking. Therefore, the researchers aimed to detail whether online learning improves upon the ability of students to attain better cognitive skills and as well boost on their social presence. Through the application of quantitative content analysis of online discussion board messages. However, the researchers established that the cognitive presence presented by online learning models present a lower chance of impacting on higher order thinking. Therefore, the results shows that there are more elements that need to be included to ensure that students have a chance to attain higher order thinking processes. For instance, learners need to bear s positive attitude towards attaining proper learning outcomes.  
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Evans (2015) also explores the relevance of online learning concepts in the current environment where online work processes are more profound. Therefore, the information drawn from the study helps to show the impact of online education in orienting people to various online mechanisms that they may seek to apply in their practices. Such a move is, therefore, deemed important in relation to improving the ability of students to be more willing to use online platforms to acquire information (Milligan & Littlejohn, 2016). It also boosts on the element of interpersonal learning with respect to improving the level of sharing of knowledge among various students. The use of online learning models is also important in that it builds on the ease of collaboration among students. It, therefore, enables them to attain a more participatory approach on matters that concern them with the view of improving on their ability to handle the challenges that they experience more effectively.
Metacognition relates to the ability of one to have a better understanding of his own thought processes. As a result, a person is likely to establish the appropriate ways through which he could put the knowledge acquired through the online learning models into better use (Pellas, 2014). The individual is also likely to establish the critical role that the process of interacting with others through online learning forums is. As a result, students become more engaged in discussing with other students in relation to the concepts that are under study in class. Students given an ample time to think through the learning models they are using are likely to be more creative on the actions that may need to be used to make such learning models more effective. The learners are also likely to provide ideas on the insights that they have gathered from other areas in line with making such models more effective in boosting their abilities to perform better. 
The use of Metacognition also enables a student to be more aware of the thinking processes of his peers. Therefore, the learner seeks to attain information in relation to the perceptions that they have regarding the learning models that they are exposed to (Nguyen, 2015). Such a strategy is, therefore, deemed appropriate in line with ensuring that they brainstorm on how they could use the learning platforms that are at their disposal to acquire more information. Such learners are, therefore, likely to offer more motivation to one another in a bid to improve on their own ability to succeed in the process of acquiring the most appropriate information that pertains to their field of study.
Metacognition also enables learners to have a better understanding of the importance of being more concerned with the developments that occur around them, especially in accordance with their field of study (Lehmann, Hähnlein & Ifenthaler, 2014). For instance, through the application of proper thought processes, students are likely to look deeper into the occurrences and developments that take place within the field of social work (Garrison & Akyol, 2015). The move, therefore, enables such students to establish some of the input that they may apply to ensure that they are highly valuable within the field. The action ensure that such learners seek to be more outstanding once they enter the field of social work or any other specific course that they are undertaking. 
The process of effort recognition is important in effecting the aspect of proper perception of online learning among students. Higher education institutions, therefore, need to effect appropriate measures that are likely to improve the willingness of students who enroll into such programs. For instance, the instructors need to acknowledge students where they have performed well in a given online test or assignment (Siemens, 2014). The practice is imperative as it enables students to develop a favorable view of the online mode of learning. Such a student is, therefore, likely to seek to learn more insights in regards to the concepts that are under study (Van Erven et al., 2015). The action is, therefore, important in boosting the input that the student will have in his actions. The instructors will also have the chance to direct the students more in relation to the specific areas of learning that they happen to experience challenges in. 
Effort recognition is also advanced in the online discussion forums that students have. Therefore, the students need to be ready to recognize the good performance of others. Such performances could be in the form of the arguments that they have put up as it relates to a given subject matter. The process makes the students have a better interaction with the online modes of learning. They become more interested in spending more time with such learning modes to boost on the concept of knowledge acquisition (Bowers, & Kumar, 2015). Generally, students taking online social work education are likely to have an understanding of effort recognition in relation to the people whom they constantly interact with. For instance, they are bound to be of great encouragement to the community members whom they interact with during field practice (Chen et al., 2015). They are, therefore, bound to encourage them more in light with stopping some behaviors that are not as effective in improving the quality of their lives. 
Training, as an intervening variable is important in providing a link between the independent and dependent variables. Through the process of training, the students are made to have an ease of interacting with the online platforms used to provide education. The students are, therefore, likely to determine that such platforms are less tasking. The students will also have the ease of navigating the platforms while searching for the various pieces of information in regards to the concepts under study. The instructors also need to improve upon the ease of use of platforms by providing thorough instructions, where possible. The arrangement is important in improving the general experience that students are likely to experience as it relates to the use of the online platforms to acquire information (Reese, 2015). The process of training is, therefore, continuous. The instructors seek to assess the existing knowledge levels among students in relation to how well they can use the online platforms. Once the weaknesses have been established, specific plans are likely to be applied to improve upon the level of acquisition of knowledge among students (Sims & Cabrita Gulyurtlu, 2014). The students are, therefore, more likely to be cooperative with instructors to have a better understanding of the concepts that they are learning. 
Training also gives students the confidence that institutions of higher learning offering online programs are willing to offer them the guidance they need to attain success in the courses they are taking. Therefore, the process increases upon the level of enrollment to such programs (Perozzi et al., 2014). It is through the referral system that more students are likely to be aware of the elaborate measures established by institutions of higher learning to ensure that students acquire the same feeling they normally have while undertaking their lessons through the traditional classroom teaching methods. The increased confidence among students is also imperative, especially in relation to improving upon their capability to grasp some tasks in their online studies that would have seemed to be hard for them in the beginning (Online Learning Consortium, 2017). The students become more willing to learn from their peers with respect to the specific actions that they may seek to adopt to be successful in their studies. 
The process of training is also normally followed by the evaluation of students. The process seeks to determine whether students have attained the level of autonomy required in line with the use of the available online learning methods (Rakhlin, Sridharan, & Tewari, 2015). Therefore, the instructors seek to ensure that the students will not experience any challenge in the process of seeking the specific insights that they are after.  Training is also important in providing students with some sense of satisfaction, especially in relation to the exposure and competencies that they hold. The students are, therefore, likely to be self-motivated to participate in the online activities that pertain to the specific studies that they are undertaking (Nacu et al., 2016). The move is, therefore, important in improving upon the level of influence that online studies are likely to have upon them. The process of training also provides higher education institutions the ability to assess further the influence that they have had upon students, especially in line with the information that they impart on them (Rubin & Babbie, 2016). As a result, such institutions are likely to be more committed to the concept of continuous improvement. Such action is important with respect to showing the influence that such institutions are likely to have in terms of improving upon the quality of education that students are likely to have. 
Theoretically, the implementation of online social programs requires individuals to have a wide perspective of the position that the platforms offers in the lives of people (Ozuah, 2016). For instance, Schuth et al. (2016) notes that appropriate actions have to be taken to improve upon the influence that online learning programs are likely to have in the life of a person. For instance, the learning programs need to be assessed periodically to establish the role they play in regards to boosting the level of satisfaction they are likely to have on them (Holzweiss et al., 2014). Learning systems also need to be ranked and their distinctive features established. Therefore, relevant personnel are likely to establish the appropriate online technologies that are likely to improve upon the ability of students to attain success in their studies. 
Through training, students also acquire the self-efficacy to learn more that they wish for in the online learning platforms. They also build on their inner motivation to gather more insights from the online programs that they undertake (Rakhlin et al., 2015). The students also seek to establish the specific measures through which they are likely to improve their performance. As a result, the students are likely to establish the general trends entailed in online learning and seek to take more advantage of them. The strategy is also important in making the learners propagate the idea of propagating the concept of online learning. 
The process of training is important also requires the use of highly specialized personnel. Institutions of higher learning, therefore, need to invest more in individuals with specialized skills to revamp the online learning platforms to ensure that they are of great benefit to students. 
[bookmark: _Toc527974261]Chapter 3 Research Methodology
[bookmark: _Toc527974262]3.1 Research Design

A research design is a pathway that researchers use to direct them in the collection of data and making appropriate conclusions to their research questions. A research design normally takes into consideration the characteristics of the research phenomenon (Brannen, 2017). As a result, it provides the researchers with an idea on the appropriate measures to apply to ensure that they capture the relevant information important for making the conclusions deemed necessary. 
The researcher will apply a pre-experimentaldescriptive research design. The research design will aim to capture the general views of the respondents in line with the perceptions that they have regarding the influence of perceptions of sense of belonging with online social work programs (Weber, 2017). Through the use of pre-experimental descriptive research design, the researcher will also draw in findings appropriate in making the relevant conclusions and recommendations that may be advanced especially to social work students taking online courses. The strategy will, therefore, be important in ensuring that the profession stands a chance to advance, especially in relation to the application of new trends that occur within (Denzin, 2017). It will also make it easy for comparison in future in relation to the various changes that might take place in the field of social work, especially where online education methods are applied. 
The pre-experimental research design will be feasible for the study owing to the fact that it is cross-sectional in nature. It will, therefore, help to capture information pertaining to perceptions that MSW students have regarding online learning approaches. Thus, the study design is imperative in showing the appropriate ways in which online learning does in ensuring that people have access to the relevant information and insights concerning the subject matter of interest. Such a move is also important in showing the general outcome that will be obtained by students choosing to adopt online methods of learning. 
In a study conducted by Tham and Lynch (2014), the researchers used qualitative study in conjunction with pre-experimental study design in a bid to establish the general effect that social work education could have on improving upon the competency levels of students. The researchers determined that constant learning is imperative in terms of ensuring that students become more outstanding in the different engagements that they are involved with. The approach is important in making them highly effective. 
A qualitative study conducted by Sims & Cabrita Gulyurtlu (2014) helped to show the effect of social work on improving upon the outcomes of people with disabilities. The move is deemed desirable The use of pre-experimental method was appropriate in enabling the researchers make comparisons in a bid to the specific methodologies that might need to be made to ensure that social workers are able to meet the needs of the disabled effectively. Thus, the findings of the study are important in showing the influence of qualitative study and pre-experimental study. 
One advantage of pre-experimental research design is that it is a cost-effective way of obtaining information. It does not involve the use of complicate equipment. It is also not spread over a long period. Thus, it is imperative in enabling researchers capture the intended insights within a short period (Weber, 2017). The approach is, thus, important in relation to reducing the amount of costs that the researcher will need to sink into ensuring that the necessary data pertaining to the research problem is obtained. The move is also deemed important in reducing upon the chances of obtaining misleading information pertaining to the concept under study (Tham & Lynch, 2014). The pre-experimental study design is also important in relation to showing whether the subject matter of interest is worthy being researched on. Thus, it shows the researchers the necessary steps that they need to take in regards to ensuring that the concept under study gathers the necessary information that would be imperative in terms of characterizing it effectively.   
The  pre-experimental descriptive study is more preferable as opposed to longitudinal studies that normally require a lot of time to undertake. It also does not require having information on previous studies conducted (Flick, 2015). The use of the method will also be important in improving upon the chances of the researcher capturing appropriate challenges shown in the use of online methods to impart knowledge on students. Owing to the challenge that relates to the use of the descriptive research method to acquire the appropriate information, the researcher will focus on the use of a larger sample size. 
In spite of the advantages that are aligned to pre-experimental studies, there are various disadvantages that might be linked to it. One of them is based on the fact that it fails to offer comparisons between the various variables under study. The situation creates a major impact in terms of the validity of the findings that are gathered. Thus, the researcher finds it hard to determine whether the results obtained in relation to the subject matter that is being researched on can be relied upon. 
The researcher will use a mixed research method. It involves both the qualitative and quantitative research method.  The use of both methods is important in capturing relevant concepts based on the perceptions that students have regarding the application of online learning methods to acquire social work education. The quantitative research method will be important in providing information in relation to the extent of the perception that the students have (Vaioleti, (2016). On the other hand, the qualitative research method will be important in providing appropriate explanations behind the perceptions that learners have. As a result, the use of mixed research methods is important in capturing diverse elements in regards to the established research question. 
The use of mixed research method is important as it will make the findings obtained to be more diverse. Thus, the action is important in terms of ensuring there is a proper analysis of the information. As it pertains to the study. The use of both qualitative and quantitative studies will be important in showing both the statistical and non-statistical information that pertain to it. 
[bookmark: _Toc527974263]3.2 Variables of Analysis

The researcher will settle on a number of variables to aid in the analysis process. They include both the independent and dependent variables (Škrinjarić, 2014). For instance, independent variables include online education and social work education. The dependent variable includes a sense of belonging. Online education pertains to a mode through which learners acquire information through internet platforms. Therefore, the strategy improves on the element of conveniences that learners normally get from the process (Siemens et al., 2015). It also increases upon the ability of learners to gain access to a wide range of information which aid in their understanding of the different concepts that they are oriented to. 
Social work education pertains to the programs where students are given information with respect to acquiring skills that are important in the disposal of social work duties (Pellas, 2014). Students are normally trained by instructors who are well-versed in the field of social work. Such instructors, therefore, identify well with the different changes that take place in the field over time (Redmond, 2017). They, therefore, seek to inform their students such changes in a bid to orient them to the measures that they may take to adopt such changes as appropriate when they venture into the field of practice. The learners also have the chance to discuss among themselves on the appropriate measures that they may apply to earn more insights as they relate to the field of social work. 

[bookmark: _Toc527974264]3.23 Site of the Study

The site for the study will be within online listservs through social work organizations. The researcher settled on the site, owing to both the appropriateness and convenience that it offers. As a result, it provides the researcher with the chance to put enough concentration into obtaining appropriate findings in line with the research questions that have been detailed for the study (Denzin, 2017). The site of study will also offer the researcher access to students who have taken online courses at least once. As a result, the researcher will have the chance to make informed conclusions in line with the information that will be provided by the respondents. The use of the university as the site of study will also shorten the time that the researcher will need to collect data (Vaioleti, 2016). Therefore, the researcher will have enough time in ensuring that the data collected for the study meets the appropriate quality. The online surveys shall be sent to selected students who undertake the MSW online program.  The surveys will be important in capturing the views of the students pertaining to the perception they hold in relation to online studies. 

The study will seek to incorporate information from secondary sources in line with showing the perceptions that people hold regarding online MSW programs. Thus, it showcases the impact that online programs will have on them. 
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The target population will be social work students within online accredited programs through several universities. The researcher will aim to gain information from students who have taken at least one traditional class studies as well as the one who have taken online MSW courses before. The researcher will recruit the participants through an online mode by the use of listserys. The researcher will, thus, settle on social work distance education listserv as well as email online coordinators that are listed on CSWE webpage. The researcher will reach out to the potential respondents in the online MSW program and request them to take part in the study. Those who will agree to taking part in the study shall be recruited. They will be important in providing the necessary insights in light with the perceptions that students have on online social work education, specifically MSW. The researcher seeks to recruit a total of 100 respondents in a bid to help provide the necessary insights pertaining to the subject matter. The researcher will give a total of 4 notices to increase response rate as typically, a response rate of 100% will be required. The researcher will target only one online MSW program. 
 The aim will be to make comparison from them in relation to the experiences that they have had with the two models of learning. The strategy will, therefore, enable the researcher to make appropriate conclusions in line with the best learning method that researchers seek to apply.  The researcher will seek social work students in Masters, and Doctoral social work programs. The students from different programs will improve upon their ability to make the findings obtained more appropriate in line with providing conclusive ideas in line with the influence that online learning has had on them. 
The researcher will seek to apply a cluster method to group respondents in regards to their year of study. Cluster sampling is a method of sampling in which the researcher divides the population into distinctive groups, known as clusters. Thereafter, a simple random sample is selected from the various clusters. The researcher, thereafter, goes on to collect data from the various clusters and analyzes them to make appropriate conclusions. One advantage of simple cluster sampling is that it is cost-effective as compared to other methods such as simple random cluster. On the other hand, the cluster sampling method has a downside in that it provides a less precise data as compared to other methods of sampling. Therefore, the researcher will focus on using a larger sample to increase upon the chances of gaining the appropriate sample margins.
The study will aim to make comparisons in line with the different experiences that various groups in the institutions have with online learning. Therefore, the action will be important in providing information on whether changes may need to be adopted to improve the aspect of learning that students normally undergo while at institutions of higher learning. The researcher will settle on a number of variables to aid in the analysis process. They include both the independent and dependent variables (Škrinjarić, 2014). For instance, independent variables include online education and social work education. The dependent variable includes a sense of belonging. Online education pertains to a mode through which learners acquire information through internet platforms. Therefore, the strategy improves on the element of conveniences that learners normally get from the process (Siemens et al., 2015). It also increases upon the ability of learners to gain access to a wide range of information which aid in their understanding of the different concepts that they are oriented to. 
Social work education pertains to the programs where students are given information with respect to acquiring skills that are important in the disposal of social work duties (Pellas, 2014). Students are normally trained by instructors who are well-versed in the field of social work. Such instructors, therefore, identify well with the different changes that take place in the field over time (Redmond, 2017). They, therefore, seek to inform their students such changes in a bid to orient them to the measures that they may take to adopt such changes as appropriate when they venture into the field of practice. The learners also have the chance to discuss among themselves on the appropriate measures that they may apply to earn more insights as they relate to the field of social work. 

[bookmark: _Toc527974266]3.45 Research Instruments

The researcher will settle on an online survey. The aim will be to recruit respondents who are likely to provide the necessary information pertaining to the perceptions that students have on online social work programs. Thus the approach is deemed important in terms of making the researcher make appropriate deliberations in terms of the approaches that might need to be adopted to lead to the advancement of the programs. It also helps to show the necessary gaps that might need to be filled. The researcher will settle on asking a total of 20 questions touching on the subject matter of interest. The aim will be to ensure that a high level of comprehensiveness is attained in relation to the concepts that are being researched on. The move is deemed important in terms of making the research questions attain the necessary responses. The research question will be weighed on a Likert scale. The reliability of the questions will be 0.91 Cronbach alpha index.  The researcher will use a questionnaire to collect data for the analysis process. A questionnaire contains structured and semi-structured questions to which respondents need to fill in the respondents required. The use of questionnaires will provide the respondents an ample time to read the questions and understand the expectations that are held within. Through the use of a semi-structured questionnaire to collect data, the researcher has the chance to capture a wide perspective in line with the views that the respondents have.  
The researcher will seek to test the research questionnaire to determine that it bears a chance to capture appropriate data for making the necessary conclusions in line with the set research questions. The testing will be done through having a pilot study. A pilot study is normally a mimic study that normally uses a smaller sample bearing the same characteristics as the population under study. The pilot study will aim to show whether the research questionnaire has any gaps and limitations that may need to be filled up. The action will, therefore, be important in improving the strength of the research questionnaire in capturing the appropriate responses as shown in the research questions. 
The researcher will also use peers to peruse the questionnaire to determine the areas of weakness that it has. The respondents will, therefore, be important in pointing out some of the problems in the questionnaire that may not be well captured with the application of the pilot study.   The action will, therefore, be important in improving upon the quality of the research instrument and boost its ability to capture the appropriate information on the perceptions that the researchers normally have. The situation, therefore, improves upon the ability of the research questionnaire to create valid and reliable outcomes. 
[bookmark: _Toc527974267]3.56 Data Collection

The process of data collection will involve sending the participants the link to complete questionnaire for the study. They will be informed on the specifics of the research methodology. The respondents will also be informed about the main aim of the study and the specific questions that will need to be answered in the process. The researcher will also provide the respondents the chance to post any questions that they have regarding the research process. The action will provide a chance for the researcher to provide the necessary clarifications in line with the questions they have raised. 
The researcher will, therefore, provide the respondents with the questionnaires that they will need to fill. The respondents will be given 30-45 minutes to fill in the questionnaires satisfactorily. 
The researcher may use an assistant to assist with the process of data collection.  The assistant will aid in making the process faster and much easier. They will play the role of assessing the research questionnaires filled to ensure that they contain all the specific elements in regards to the questions that are contained within. The assistants will also serialize the research questions to hide the identities of the respondents who have taken part in the study.  At the end of the survey the researcher will then thank the respondents in taking part in the study.
The researcher will also be keen to gain any feedback from the respondents in regards to the research process that they will have experienced. The information provided by the respondents will be important in showing any areas of weakness that may need to be strengthened upon. The researcher will attain the skills necessary to conduct a better research at another time. The action will also be important in ensuring that future results obtained offer a true indication of the phenomenon under study.  The researcher will also seek to obtain more feedback from peers. The researcher will use a Likert scale in the measurement of the findings obtained in the research process. The aim will be to show effect of the various independent variables on the dependent variable. Thus, the effect will be to showcase a way in which it would show the specific ways in which people might be made to have a positive perception on the online social work programs. 
[bookmark: _Toc527974268]3.67 Data Analysis and Presentation

Data analysis will be conducted to enable a proper understanding of the data that the researcher has collected. The process will also be important in improving upon the ability of the researcher to make relevant conclusions in line with the data that has been collected. The researcher will use the Statistical Package for Social Sciences (SPSS) version 20.0 to analyze data. The analysis process will take into consideration the relationships that exist between the dependent and the independent variables used in the study. Therefore, the researcher will target the use of both descriptive and referential statistics in a bid to have a better understanding of the data that has been provided during the research process. 
During the use of inferential statistics, the researcher will seek to use one-sample t-test to assess the relationship that exists between the use of online learning modes and the effect that they have on invoking a sense of belonging. The results will be important in showing whether institutions of higher learning need to put in more measures that are likely to boost the ability of students to acquire high-quality education. The results will also show the respondents whether institutions of higher learning need to adopt the use of online learning models more with respect to imparting social work education on students. 
Specifically, the researcher will conduct a one-sample t-test. The one-sample t-test will be important in carrying out an analysis of the Likert scale. The aim will be to showcase the perception that online social work education students normally have in regards to the program. The one-sample t-test will, thus, be imperative in showing the determinations that will need to be relied on in terms of the advances that might need to be made on the program in a bid to make it more effective. 
The analyzed data will be presented in charts and tables. The researcher will then provide an explanation of the findings. The researcher will then use secondary sources of data to provide explanations in line with the findings that are already obtained during the study. Information drawn from the secondary sources of data will be important in justifying the findings obtained. The researcher will then provide the appropriate conclusions as well as the recommendations that may be obtained from the study. 
[bookmark: _Toc527974269]3.78 Ethical Consideration
The researcher will be keen to apply various ethical considerations. For a start, the researcher will apply informed consent to make the respondents. The situation will enable the respondents to make independent decisions on whether they are willing to take part in the study. The researcher will also inform the respondents that the study is solely meant for academic purposes and will not be used for any other reason. The respondents will also be informed about their right to privacy. As a result, the researcher will assure respondents about confidentiality in light with the information they provide. The action will be to increase the level of trust that the respondents will have on the researcher. They will be more willing to provide insights in line with ensuring that the conclusions made from the research process are appropriate.
The researcher will also serialize the questionnaires to avoid inputting the personal information of respondents. The action will be important in safeguarding the information of the subjects. The serialization of the questionnaire will also provide the respondents with the willingness to take part in the study as they will be assured of a high level of confidentiality use during the study. 
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3.89 Proposed Budget and Timeframe
Appendix 1: Work Plan for the Research Project between October 2018 and December 2018
	NO.
	ACTIVITY
	
	
	
	

	
	
	SEPT
	OCT
	NOV
	DEC
	JAN
	FEB
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	1.
	Research concept paper writing
	
	
	
	
	
	
	

	2.
	Research concept paper presentation
	
	
	
	
	
	
	

	3.
	Literature review collection
	
	
	
	
	
	
	

	4.
	Research proposal writing
	
	
	
	
	
	
	

	5.
	Presentation of research proposal
	
	
	
	
	
	
	

	6.
	Data collection
	
	
	
	
	
	
	

	7.
	Data analysis and report writing
	
	
	
	
	
	
	

	8.
	Presentation of research project report
	
	
	
	
	
	
	








Appendix II: Budget
	NO
	ITEM
	TOTAL COST $

	1.
	Research concept paper writing; stationary, typing, printing, and binding.
	50

	2.
	Research proposal writing; stationery, typing, printing, and binding
	100

	3.
	Data collection; travel expenses, gift cards
	300

	4.
	Data analysis; data entry and analysis
	100

	5.
	Research report writing; stationery, printing, and binding
	200

	
	Sub-total
	750

	6.
	Miscellaneous [10% of sub-total]
	75

	
	TOTAL
	825
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APPENDIXES
Appendix A-
You are invited to participate in an exciting study on students’ perception towards online social work educational programs. 
“A closer look at the sense of belonging towards online social work programs" 
· Purpose of the Study: To examine the perception and the sense of belonging to online social work programs among students in institutions of higher learning.
·  Eligibility:  Active student taking social work courses in an online education format. Participants may be full or part time status with their institution. We are strongly encouraging Master or Doctoral level students but welcome Undergraduate students. 
·  Participation:  Participants will use questionnaires to collect data for the analysis process. Questionnaires contain structured and semi-structured questions to which respondents need to complete to the best of their ability. The process is expected to take place between November of 2018 through January of 2019.
Solomon D. Hill is a doctoral candidate in the Social Work Education and Leadership program at Millersville University. Mr. Hill is conducting research on “Students’ perception towards online social work educational programs; A closer look at the sense of belonging towards online social work programs.” 
Your participation in this study is voluntary. All information (name, responses, identification number\card, direct responses etc.) will be kept confidential. In the event that you may have any questions, Mr. Hill may be contacted at sdhill@millersville.edu or 571.330.3674.
Institutional Review Board (IRB) Information: This study has been reviewed and approved by the Millersville University IRB. If there are any questions please contact ?, Director of Sponsored Projects and Research Administration, Division of Academic Affairs at ?.   

Appendix B- Informed Consent
Informed Consent 

University: Millersville University 
Department: Social Work 
Doctoral Student Investigator:  Solomon D. Hill

Title of Study: What are Students’ Perceptions of Online Social Work Education, Specifically MSW Programs.
Purpose: This study will look at the student's perception of the sense of belonging with online social work programs. The study will specialize in answering the following questions
1. What is the current situation of students in institutions of higher learning based on the differences that are currently experienced in personal duties, jobs, ages as well as societal interactions?
2. What factors have contributed to the current situation of perspective?
3. How can these perspectives be changed?

Procedures:   The researcher will provide the respondents with the questionnaires that they will need to fill. The respondents will be given 45-hour minutes to respond to the questionnaires satisfactorily. 
Risks and Discomforts: The researcher may invade the privacy of some respondents. This may be to observe their natural behavior in some of the aspects to be researched on. A respondent is always at their liberty to withdraw from the research anytime they feel uncomfortable with a topic that is being discussed. 

Benefits:  Participating in this type of research itself is a commitment towards the promotion of positive social change in society. Participants are likely to attain a sense of belonging, in relation to the courses that they are undertaking. The practicing individual is also likely to connect back to student learning and seek to apply the concepts gathered in class. Participants are also going to acquire better research skills as well which will improve delivery of services in their future related endeavors. 
Compensation:  The compensation for your participation is a chance to win a gift card of an unspecified worth (Raffle).
Statement of Confidentiality:  Questionnaires filled will be confidentially kept within the academic environment. The responses will be used by the researcher to complete their dissertation. These responses may also be used in other scholarly works and publications on areas relating to social work at different intellectual levels. 
Consequently, this information will be inculcated in the learning modules for social work studies. Despite all the involvement of your work at different levels, your identity will remain a secret to anyone accessing this information. Your name remains coded in a unique tamperproof format. It also worth to note that none of your identifying information will be used as research notes whatsoever. 

Institutional Review Board (IRB) Information: This study has been reviewed and approved by the Millersville University IRB. If there are any questions please contact ?, Director of Sponsored Projects and Research Administration, Division of Academic Affairs at ?. Researchers Contact Information: shill@millersville.edu or 571.330.3674.
Consent:  By signing below, you are indicating that you are 18 years of age or older and that you agree to participate in this research study.  Participation is completely voluntary, and you may refuse to answer any questions or leave the interview at any time.  You will be given one copy of this form, and one copy will be kept as a record by the Institutional Review Board and/or the Office of Institutional Research and Assessment.
I agree to participate in this research study, and I understand and agree that this interview session will be digitally recorded and transcribed.



__________________________________________               _____________________

Signature of Participant                                                                      Date


__________________________________________                  _____________________
Signature of Investigator                                                                    Date

	










Appendix C-Interview Protocol
Interview Protocol

Academic Major: __________________________
            University\College: ______________________________
Current Enrollment Status (Tick where appropriate)
Part-time
Fulltime 
Online 
Graduate
First Year
Second Year
Undergraduate:
Freshman (Less than 30 credit hours) 
Sophomore (30-60 credit hours) 
Junior (60-90 credit hours) 
Senior (Least 60 credit hours)

Research Topic: What are Students’ Perceptions of Online Social Work Education, Specifically MSW Programs.

1. What factors led you to enroll in a social work program? 


2. What sense of belonging do you have towards online social work programs?


3. What is the current state of online social work program?


4. What changes would you make to the programs, if you were able?


5. What factors do think are considered by students when enrolling into an online social work program? 

6. Describe your personal perception towards online social work programs?

7.  Tell us about a time when you demonstrated a positive/negative perception towards online social work program and why?


8.  Where do you see online social programs in 5 years from now?

9. What are your social work career goals?


10. What are the strengths/weaknesses of the current situation of the sense of belonging amongst students taking online social work programs?

Please provide any final thoughts you would like to share? Anything you would like to add from to this questionnaire? 









Appendix D
Demographic Sheet
Instructions:  Please indicate the answer that best describes you
Personal details
Name: __________________________________________________________________
Institution: ______________________________________________________________
Affiliation: ______________________________________________________________
Marital Status: ___________________________________________________________
Employment: ____________________________________________________________
 What is your age group? (Mark where appropriate)
18-24 years old
25-34 years old
35-44 years old
45-54 years old
55-64 years old
65-74 years old
75 years or older
Please specify your ethnic group. (Mark where appropriate)
White
Asian / Pacific Islander
Black or African American
Native American or American Indian
Hispanic or Latino
Other





What is the highest academic level (with certification) have you completed? If currently enrolled, what is your current level? (Mark where appropriate)
High School Graduate, 
Diploma or the equivalent (for example GED)
Some College Credit, no degree
Associate degree graduate
Bachelor’s degree graduate
Master’s degree graduate
Professional degree graduate
Doctorate degree graduate???
What is your marital status? (Mark where appropriate)
Single, Never Married
Married or Domestic Partnership
Divorced
Widowed
Separated
Employment Status (Check where appropriate)
Employed for wages
Out of work and looking for work
Out of work but not currently looking for work
Retired
A homemaker
Self-employed
Employed casually
Military
A student
Unable to work



What is Your Current Composition in your household? 
Person #	Age (approx. ok) 	Relationship to You    Profession (optional)
1. _____________________     _________________    ___________________
2. _____________________     _________________    ___________________
3. _____________________     _________________    ___________________
4. _____________________     _________________    ___________________
5. _____________________     _________________    ___________________

Current Relationship Status- (Mark where appropriate)
Single
In a Relationship
In a domestic partnership 
Married
In a civil union
Separated 
Divorced 	
Widow
Widower
Appendix D
Flyer
















